Public Communication

Overview

9/25 Coordination with MDE’s Public Information Officer

9/25 Incident summary and key messages circulated to water utility PIOs

ICPRB responded to media inquiries throughout incident

9/29 Washington Aqueduct & WSSC fielded media inquiries (Channel 7, WTOP, AP)
9/30 Potomac Conservancy posted summary to website and distributed to subscribers

9/30 Incident summary provided to COG Health Officials Committee



Recommendations for Spill Communications




How should the Partnership proceed?

 What is the best way to designate roles during an emergency?

e Should ICPRB or NCR Warn host websites for public/private information?
 How do we improve coordination with upstream and smaller utilities?

e What are communication/information expectations?

* How do we ensure transparency?



